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Preliminary Preparation BIERESR

Equipment Introduction : 1Z& & 1T

Remote Maintenance Gateway-Client(hereinafter referred to as"Client"): The model
of "Client" device is "SHXL-IG-RMC", being installed into control panel on-site. User applies
for remote maintenance of the on-site PLC or HMI by the "Client” device;

iR EHEMKIAFm (BAFEM AFPIR”) : k&3 S73“SHXL-IG-RMC”,
=THFIR&ENE., APRELIREFNNIZPLCHHMIRIEIRIZ G

LED Indicator — device indicators correspond to different device
usage conditions

Rl
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LED Indication - WAN Network Status
LAN ‘ LED#E34T - WAN MRS
flashes green Success
WAN . LATIANR E2 30 Ay
off Pending
SYS ‘ IR EEH
LED Indication - SYS ystem S

I=*

S
LED$§3:XT - SYS RBRE

B

flashes red

oot
ZLKTIRNR Sfks

glows re d Normal Operating
TITES IEEEIT

Antenna Interface — connects to WiFi and Bluetooth
X&EO - & WIFi g5

Wall Bracket — available for 35mm DIN rail
EB¥fEL 28 _ afAF 35mm DIN i),

LAN port - connects PLC or HMI or switches connected by
devices aforesaid

LAN 8 0 - 3%&3E PLC g HMI SRS & EENT

WAN port — connects local wired Network
WAN i [0 - EiEAIE LM

Power supply

B IR {4 iz

Remote Maintenance Gateway-Server (hereinafter referred to as "Server"): a portable
application for Windows(single exe file), which is used by automation engineer to respond
to the user's remote maintenance application and implement remote maintenance ;

miEEEM KRS W (AT Efi " RSin~ ) © WindowshRZxBNAER (BT exe
X&) , HEEIRINMER, ATRMAFRTEGHBIS, XitniEin;

PS: If the following term is directly referred to as "Gateway" or not explicitly specify, it refers
to "Client”.

AT EZER MK’ <FMRiIEE, NMEZER“BFPIR”
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(The following are all one-time operations, there is no need to reconfigure later after the first
successful configuration)

(A FRIEIAN—RERE, SREERING, ZRERATFESLE)

1. Download, install and open APP : T#;. &3, $THAPP

Use smart phone (Android and 10S) to scan the qr code via a browser to download and
install the APP named "FS Connector’, click the desktop icon to open the APP ;

HAEEFN (X¥FAndroidflIOSH L) @I N s, HiE 4, THRHKIRFS
Connector APP, RifiREER, FTFAPP;

Tips : APP display language will be the same as system language on your phone. By
default, it's set to English (US) when the system language does not display in Chinese or
English.

2T APPIESRIRBEFINARS, MFMAGIFFRX, FANARIE,

P -
' 10S10.0 or later " | Android4.4 or later

2. APP authorization: APP{$EH%1Y

Allow authorization of Bluetooth and location according to system prompts ;

RBRAGIRSR, OTFEFANRMVEFNREAIIRIN;
3. Set company name : & E SRR

When open the APP at the first time, user needs to enter the company name. After
completing the step above, APP can be used normally. Data between different
companies is completely isolated to ensure data security.

N/ R(ERITHAPPRY, FEWMALTIATR, T LT ER, AFPMEELER{FEH
APP, AEIRSIZIEINBIERZRE, URIESIREZE.,

ESRMS-115A v3.10 2/13



4. Search devices in Device list 3% 5| FRILF1ZF

Pull to refresh the device list(before this operation, need to switch on the Bluetooth), search
for nearby remote ;

FigFNRTHRE, EZEMEEEZENMKIET® (EHEITHAFNIETE
&)

Tips : Gateway can be found when they are in the company with the same configurations .

e XIFRERZEBES TAREASIRIMXK.,
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TP-LINK_302

A\xE5\x8F\xB7\xEG\xAS\xBC\xE4\xB
E\xBF\xE5\x88\xA9\xE5\xBA\x97

Wireless Connection

Access the gateway device to the Internet by using WiFi Settings function of the APP
choosing the WiFi name in the list then entering the password. The information of Name,
Connectivity, IP will be displayed if WiFi connection is successful. A green tick icon will be
displayed next to the "Network Connection” area if WiFi is accessible to the Internet .

(ERHAPPRIWIFBCEINGE, AFEIFIRPHIWIFIRIR, BAZE, BMXIZFEALR
BXM , EWIFipkI), Nz ERRBM. F5@E. IPHFER. SWIiFiR[EERABRKM,
M “ Iz ERE" b HI R BT B,

6. Configure IP address of PLC and HMI : EZEPLCHIHMI IPithil

During the commissioning of the project, automation engineer can configure the IP address
assigned to PLC and HMI in the LAN in the APP. If the IP address is configured correctly and
the corresponding device exists on the LAN, a green tick icon will be displayed next to the
corresponding IP. When configuring the wired IP address, you need to keep the same
network segment with PLC and HMI (the first three segments of the IP address are
consistent, and the last group of numbers does not exceed 255). Devices that are
configured and connected can perform other operations.

EIn/EiRkrE, BiEIIEIN#EAAPPHE & BEIMNAPLLPLCEA RHMIZ BECIPHBIL
=IPHiItEC B 1IE M, FEBREBMNPEFEXNNIRE, NXNNNIPESAEEREZEITH
Ein., BEEEZIPHtL, EESPLCAKHMIRIFEIMEZENT] (ENIPHbLL BT = EZ %X
FIRF—N, RE—4HBFAHB1I255) ., CETAH FEERIRE ] Ad1THMBRER
{E
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Il Configure PLC/HMI IP

PLC IP
192.168.0.1

HMI IP
192.168.0.2

Confirm

Tips: When the device fail to be connected, please switch off the power of gateway and
reconnect it to resolve.

e @ SRFIEINIRFREZEIZNGTRIER, FIET “BiAMXIg®EBIRHAHEMN
ERNERRIE KR,

Remote Maintenance itfRiG4

(Please ensure that the preparatory work has been completed before implementation)
(3Ehesl, 1RMEREIER AR TIFI9E5TR)
1. "Client" application for remote maintenance : “HHPFPiR~ BHi5 1T 154

The user enters the "Client” device details page, clicks the "Start Operations” button, the
system prompts the successful message, and displays the 4-digit security code. The
automation engineer will be informed of the 4-digit security code by user and response to
the application of the maintenance (click "Terminate" button to disconnect the remote
maintenance) ;

FP#A BRI ST, S5 FREs” 58, RARTRERD, #2
RMIWIERD, APEREREAERTIEN, SSERTRMNE (SE“BLE
i AT E RN FFIRIBIES)
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Remote Management Client ine I Remote Management Client nline ’ St at UusS I N d | C atO I
Remote maintenance
Customer: #e88E Customer: FoB4K(H IS In progress.

SN: 2754260215409 SN: 2754260215409

Start Remote Maintenance Stop Remote Maintenance

@ 4 digit security code
promps in the system

192.168.0.112 : 192.168.0.112

IP Settings [ IP Settings [

PLC IP: 192.168.0.1 % PLC IP: 192.168.0.1 (%
Edit Edit
HMI IP: 192.168.0.2 €3 HMI IP: 192.168.0.2 €3
)/ \

2. "Server" responds to remote maintenance : “ARS5im’ NoMIxfE G2

Automation engineer enters the "Server” application in Windows, then enter the username
and password and press "Go". To make the application works, please enter the company
name when first open it. Clicks the "Start Operations” button after inputing the 4-digit
verification code informed by the user, then automatically connects to the corresponding
"Client" device (also can click "Terminate" button to disconnect the remote maintenance
proactively) ;

BiE TEIMFTH “BRBim~ WindowsN FHTEF, i )\%F%*ﬂﬂﬁ%#,mﬁ%“’”‘i”
REFRIBHMALSI AU AREEIESRE. WMABPESMV4ALIESUERD, =
H TR iR, NESBohEZE LNV ‘BRI IRE (R “ELEiE é’&”v]?
IRtz izaE) ;

S
e EELEE

ERA LTS

Provided by the system provider, the wrong company name will not work

Company name verify successfully
To make the application works, please enter the company name when first open it.

& s - X w TEEE = X o TIZEE t X
SxEHPR: foresizht LT SxHR: foresight | EEEF | HTHEA: foresizht
L I Z 4 wHiet (@) TNy T R et @) @ =F

HMI IF: 182 1658.0.2

e eli-4445

1t =4

Input verification code
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3. TIA Portal software starts debugging directly : “{8E]” $#r {4 E1ZF 181

After one pair of Gateway(Server and Client) are connecting successfully, Automation
Engineer can start to commissioning with the remote PLC or HMI via the Siemens TIA
Portal software in a completely consistent operation experience as the local project ;

MR EREKINIE, ITAERZSGE, S5EdFitnETE—300E EPLCE &
HMIBN B M IPetE, {ErZE@EixizInE #1TIEW T

Project Edit Yiew |[nsert QOnline Options Tools Window Help Totallylntegrated i omation
f (R saveproject S} M = B} 2 S, MG B R S coonline ¥ Gooffine S M B » || srch in project> | PORTAL

=
a |
I Devices I = Topolog w  ||g#y Network view IYD w || Optio (2]
& (]2 [ nework| 13 connec Relstions | 3* 58 £ ]| @ » =T Err—— O J|&
MPI(1) ¥} Device Type v | Catalog §
- . v Ll ¥ ~ siMamC 300(1) 573 | [<Search> ! Wt A
B Add new aevice v Vi » 314 P ) e |
ghy Devices & networks CPUIACIPNI_ o I §  FestoCPXTer. RO el ~ TP1200 v Festo CPACT s Eﬁr:ﬁ:er A | | :Ii
iS4 OB [ 14 ge| | = ‘] o | R LT =
ET Device conhgurati - s ; Tp; b I.;JHF-.!
Y| Online & diagnos 4 RT — 4 :a';l FCz 2
o Program blocks @ s = s ;EID \ tarters o
¢ Add new block 5 ML £ b mpo =
& 100 ms0B [0B35] @ b _ill Detecting Mon =4
& CYCL_FLT[OBS0] @ » [ Di Ii S
& 1/0_FLT! [0BB2) @ > mP AL i
& MOD_ERR [0B122] @ » (@ Fi =
& OB1[0B1] 9 > L@ Oth =
48 PROG_ERR [OB121] 9@ 3
B RACK_FLT[OBSE] @ a
3 StartUp [OB100] o
4 TOD_INTO [OB10] @ (1]
& Act_LineCont [FC151] o9 E—
& Act VFDStartStop | ] ) g
& Alarms [FC107] Q @
& Analn [FC11] e
& Analnall [FC101] @ “‘
& Analogind_Test [FC99] o —g—— i
& Aspeed [FC35] o gp 5 ||'E., Info FE Diagnostics
& AverageFilter [FC37] o r -
& BockpCntrisetup [FC61] 2 General || Cross-ref || Compile
& Begin [FC141] @ | D[] O] show el messag [=]
& CIP_Pump [FC182] =
& CmdContr [FC40] @ 1 |Message
& CommonTrip [FC90] e v| & LT (O FM
+ | Details view . ﬁ T1 (OB 4 P
ri.hdm ] RACK_FLT (OBB6) was successfully. (21202 4:08:34 PM : :
@ StartUp (OB100) was lcaded successfully. 8/2/2020 4:08:34 PM v | Information
& ROG._ P
o 1® MOD_ERR (OB 122) was loaded successfully. 121202 08
ﬂ.r s IM’I & PV503-2 (FC169) was loaded successfulle 8212020 4:08:34 PM
%] Online & diagnostics -
. v Connected to CPU 314C-2 PN/DP, via address IP=192.168.30.74
3 Tec — ] - - . . -
g Exte V) (FC85) was loaded successfully. 822020  4:08:34 PM
< FLC & UNSCALE (FC116) was loaded successfully. 8/2/12020 4:08:24 PM _
_'E]' HI'C @I Loading completed {errors: 0, warnings: O). 8/2i2020 4:08:35 PM —- FERCIE 10 -
S : B @ Connected to CPU 314C-2 PNIDP, via address IP=192.168.30.74. 81212020  4:08:49PM E Version: [=] B2
& Online backups o [0 - . "
Portal :23 Overview m PV( ) g Devices ) v connected to CFU g — H . M 0 A « =50

Data Management ZEEIE

1. Collection, Storage, Upload of Data: Z{IBERE. 1Ffig. L&

After finishing the collection device of the device on the PC by the automation engineer,
data will be storaged during normal operation of the centrifuge. User can upload data to the
cloud environment through click “upload” button on APP.

BIETEIMEPCInFeRMIRBNREREEH TRE, BIEERHEIRFIEEEBIT
HAE]FEEdE. AP BEEAPPIRA L ST [LZEUE] , HEIE LEZE TR,
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B
Remote Management Client Offline 53 [

fs-5409

Customer : SorEER
SN: 2754260215409

Start Remote Maintenance ® Start uploading data?

Cancel Start Uploading

2. Data Display iR

When upload data successfully through the APP, the operation data of the device will be

displayed as operation trend on APP side. It is available for downloading the operation
trend with selected time range as picture

AP B APPRRIN LIEEIR)G, BITEE T ATEAPPIm 1T E B ZUEIGITES
ZHE, i?v?ﬁéﬁﬁgééﬁ&[lﬂjﬁmméﬂ&, fBTVAPNG.

Tips: Data upload and the operation data of the device requires users to log in to the APP
before they can be viewed

B - APEESGHITAPPE R AEHRHITEIE LENEF RETBRIERT

r
|
Remote Management Client .
< g Metrics

fs-5409

Customer: B4

SN: 2754260215409 Date:  4/62022 -  4/13/2022

Start Remote Maintenance

Login Required

You must log in before viewing the
i ?

ESRMS-115A v3.10 8/13



firmware:

| system message NA

| Operation and maintenance information A

| Collect information NA

User can also view the operation data of the device on the page of the FS management
system mentioned later.

AP EFXFEZEREINFSEERAGPERIIRETRFTIIRET.
3. Login - FS management system FSEIER AT F

User enter the username and password to access the account successfully on the login
page of FS management system(https://***.foresight-rms.com/#/login).

AR EFSERBAFZNERIIE (https://***.foresight-rms.com/#/login) 1813
NFERFP A2 E5EMIKSE S

Tips: Since all the platform login domain name of customer is seperate, please consult our
company for details

=0 - HFFAIEEFPNTeERER2E 2 RIEANE, FHEE1HE]

Login Form

Tips: The username and password required to login the above 3 systems (‘Server’ Windows
application; FS Connector APP; FS management system ) are exactly the same

BT 0 PR3N R LG EF(IRS I Windows HF2F; FS Connector APP; FSE
IBARAGER)PIERAFPRZRBETE—H

ESRMS-115A v3.10 9/13



4. Configuration of permission groups tNfRAHACEH

The system administrator choose the [Rights Groups| under menu [User Management] and
configures permission groups for accounts to ensure the accuracy and security of the
system operation. The system initializes several permission groups by default to meet the
needs of different accounts.

AGEHEOAERE [User Management] FHY [Rights Groups] &GkFPECE
NIRAAMRIERZIZTHERENLZEE, SRIRFIADBHEE T TINRALLH
EARKFPIERARR, BEATEERAIERE R ANINRA H#HITEISERE R H
ARGUER,

(]
jo
I

user group Permission details operate

Log in to the background, view basic device information, manage client companies, edit basic device information, start/stop o
peration and maintenance In the background, view operation and maintenance codes in the background, log in to Windows re

@
o

registratio Automation Engineer - Senior mote operation and maintenance programs, configure/distribute data collection, view collected data, view operation and edit
tenance Dimension history, scdn
IPs in the background, upgradg device firmware

_ _ Log in to the background, manage customer companies, view basic device information, edit basic device information, view o )
service engineer _ . ) . edit de
peration and maintenance histpry, and view collected data

Log in to the background, view basic device information, manage customer companies, edit basic device information, log in t

\ o Windows remote operation dnd maintenance programs, configure/deliver data collection, view collected data, and view ope edit o
ration and maintenance histony

-

Edit user group

“mame  Automation Engineer - Senior
Log in to the background, marfage client companies, view basic device information, view operation and maintenance codes in
the background, log in to Windows remote operation and maintenance programs, edit basic device information, start/stop op
eration and maintenance in thg background, view collected data, configure/distribute data collection, view operation Dimensi edit del
on history, modify gateway IP ih the background, upgrade device firmware, scan LAN devices in the background, operate mul

tiple PLC IPs in the backgrounfl, manage users and assign permissions

@
@ i} i) @
ot S S B
@ @ @ m

permissio B login background B Manage client companies View basic device information
n B ¢ information

B View the operation and maintenance code in the background
Log in to the background, manjage client companies, view basic device information, view operation and maintenance codes in

B Start/stop operation and maintenance in the background the background, log in to Windows remote operation and maintenance programs, edit basic device information, start/stop op
eration and maintenance in thq background, view collected data, configure/distribute data collection, view operation Maintain =
. . " eal eele
& Log in to the Windows remote operation and maintenance program history, scan LAN devices in the background, modify gateway IP in the background, upgrade device firmware, operate multipl

) _ _ . e PLC IPs in the background, Jiew firmware logs, view old online devices, manage device factory shipments, manage user an
Configure/deliver data collection View acquisition data _ :
d permission assignments

B view operation and maintenance history [ Background scan for LAN devices

B Modify the gateway IP in the background B3 Background operation with multiple PLC IP

B Upgrade device firmware View firnware logs View legacy online devices

Manage user and permission assignments Factory management equipment ‘

The permissions related to the device should be checked for the permission of "View device basic information”

The default role can log in to the mobile APP without assigning additional permissions

5. Parameter configuration of devices : 1SS LR

User enters the [Device Details|] page of the device, click the button ‘Acquisition
configuration’ to enter correspond parameters in the pop-up window. Only when complete
the parameters configuration, user can view correspond data of the device on the Data
Display page.

AP REHEANNIZERN LREFIFR] 71, |RE"RFEE", EREFRANNS
., SENISEREZNGE, FAERFNFER-NERIIXNMNEE.

Acquisition configuration

PLC mod 57-1200/1500 Collection

el frequency
L5 5t ] n wam
#mah2 n :

HERE n tHOBEE1

RIEKE n HEE R

BT E

“Save time: N/A “Delivery time: N/A

Please make sure that the Boltu program has enabled "Allow Remote GET/PUT Requests"

ESRMS-115A v3.10 10/13



Device discovery 128 &1

When remote maintenance is in progress, the automation engineer can start to discover all
authorized devices based on PN/IE protocol via the Siemens Portal software. Enter the
device detail page in the FS management system, and click the button ‘Custom IP Mapping’
to configure [P address of devices found before. When the configuration work has been
completed, the automation engineer can upload and download program of devices via the
Siemens Portal software.

MximiZizdm, BEIRFINEEERREGEFR] LM TERERAEETPN/IETMYXEYIE
T, EFSEEARSHR, #ANZFIFENHLRTEENXIPIRST, HNiNLAE&IIZE
MNPt H{RF., BoESTAE, LEMAIMEFEEPXELEZIPMETEIZEH#
1TREF EEM FEER1E.

EEhiE T E T "PLC_1”
wE P E A hh Oz M FFq
PLC_1 CPU 1515-2 PN 1 X1 PHIIE 192.168.0.1 PNIIE_1
CPU 1515-2 PN 1%2 PHIIE 192.168.1.21
Jp— B 5 PGIPCHECIRIZEE - |§LFuIE -]
PGIPC O - R Microsoft KM-TEST Loopback Adapter - @
SFHP:  foresizht BT 3O TR - FEAE 1 01 bR | ©
=R ~| @
EiEEE: 1
in progress
FLC IF: 192 163 50, 155 ' ‘ ERERIEE - BTAEREANEE - |
WMI TF: 192 168.0.2 wE s Engal F 2 Hiht Hitiz &
- PLC_1 CPU 1515-2 PN PHIIE 192.168.0.1 PLC_1 ~
1% : 1i-4445 = =
REE: el I ple_zprofinetE0_1 57588 FRHE R
- = plct.profinet #0_2 £7-1500 PMIIE 192.168.1.1 — 3
= -
LAle plc_1 57-1500 PHIIE 192.168.1.46 =
plc_1 57-1500 PHIIE 192.168.1.48 =
|| iF LED ple_1 57-1500 PMIIE 192.168.1.50 —
h— S50 PHIE e s e e —
 FHEEES)
TEHREER - | NE TR EE
1 HERMRANEE B ~
1 HERMAiCAEE 13
O PRS- #FT p-S 73 EHhIEEEREARE - -
i FirfaEmaEEsE.. v|
C @EEEG | BEO |

=<« Devices / Device Detals Q = )

fs-5409  onice

Edit port mapping
Online time: 2022-04-15
10:18:33
Visit IP: PLC:
180.162.150.187
192.168.0.1: l::' F NBIPN/ES
f wAYEthemet
| Internet Information 2022-04-15 10:18:33 HMI: PO ——
Modify wired IP Modify PLC/HMI IP Custom [P Mapping -
" 192.168.0.2: 'I:l AR F950
wWiTI )
e 1 192.168.0.2: ll:' -
{ { "name": "TCG ality":
192.168.0.2: n
| system message 04
192.168.0.2: n
192.168.0.2: n
alick W
B 7 G “_ :
| Operation and maint format :33
connectTime
| Collect information 04

lastDataTime lastError lastErrorTime connected connectTime reading readTime collectedCount

lastData
https:/ffs foresight-rms.comf#/devicesfindex

ESRMS-115A v3.10 11/13



Gateway Upgrading <725

1. Upgrade APP version : HZAPPRRAS

When opening the APP, users can click "Check for updates” on the "About” page to upgrade
the APP version according to the prompts ;

E¥THAPPREY, HPRIE“XTF'TiH, R WRAEH, RIFEEIFHITAPPIRZE)
2

\
=ah EAEIFE \l

\ TMHﬂmﬂﬁ }

click to update

Foresight iRfZiC 4G4 ETE APP.

ETENIEITFF AppStore, FIRAITNBEEE, BEENIBEEEH
58

Tips: Android device can download directly, while I0S device needs jump to the APP store to
download.

Bn . RERRIRFZITEIERSITE, IOSAFRIZRFIGHIEZIAPP store T&i,
2. Upgrade gateway firmware version : FHZMxix & E{Fhr4~

When entering the device Details page of the FS management system , users can click the
button ‘Device firmware upgrade’ in the upper right corner to upgrade the device firmware
according to the prompt ;

EEF'_H" FSEEAZNIRFIFE NH, fRERBEGHAER K, RFRTH
TIREFEHFHAR;

Tips: The firmware version can be upgraded when the online maintenance of the gateway is
worked.

=M - EEARNXESGYERE, HEEHITEHFIRARIFR.

ESRMS-115A v3.10 12/13



=1 Devices / Device Details

8-5409 | oniine Trefresh Brdevice discovery

SN: 2754260215409
MAC: 028146b3a671
Firmware: 3.1

Client: Think Software
First

Remark:

Last offline time: 2022-
04-15 03:11:16

Online time: 2022-04-15
10:18:33

Visit IP:
180.162.150.187

I Internet Information 2022-04-1510:18:33

Modify wired P Modify PLC/HMI IP Custom [P Mapping
ips wifl

{ "wian0": "192.168.0.112" }

I Syﬁtem message 2022-04-1510:18:33

sysTime codeVersion dbSize

2022-04-15T02:18:35.379Z 3.1 0 MB

| Operation and maintenance information 2022-04-1510:18:33

connected

false

| Collect information 2022-04-1510:18:33

lastData lastDataTime lastError

View operation and maintenance history

[ "name":

connectToken

Analog trend graph Start operation and maintenance stop operation

netQuality

TCC", "quality": 76 } [

deviceStorage system ric_ ok

/devimmebikOp2 59G 1.8G 57G
3% /

arm Ubuntu 20.04 LTS true

serverPort

lastErrorTime connected connectTime

Troubleshooting #fEHEFF

change name

Q & .

Acquisition configuration Device Firmware Log

click to update

pleHmi

{ "pleip™: "192.168.0.1%, "hmilp": "192.168.0.2", "plcOk": 0, "hmiOKk": 0
}

tenant listeningPorts

s 127.0.0.53:53 0.0.0.0:22

connectTime

reading readTime collectedCount

No Problem Reason Solution
1 Unable to find the gateway in APP Too far between mobile and gateway search nearby the gateway
Unable to turn on the bluetooth Turn on the bluetooth and allow the APP to refresh the device
list through the bluetooth
Gateway power off Check if the gateway semaphore is flicker and access in the
power supply of 5V/1.5A
others Reboot the gateway and exit the process of the APP in the
mobile and reopen the APP
2 | APP shows that fail in PLC/HMI(an error IP address between gateway and PLC are not in reset the gateway IP and confirm the PLC IP
behind the |IP address) the same network segment
HMI prompt error even it can ping successfully The background program of the touch screen crashed, it
needs reboot the HMI program by the other way
The network cable is plugged into the wrong Check if the cable which connects with HMI/PLC insert into
network port the gateway LAN port
3 | Fail to start remote maintenance The device fail to connect to the internet Check if the APP has connected to the hotspot or network
cable with the internet. Reboot the device to ensure the
identification correctly when switch the networking mode
Poor network quality and APP shows the switch to the hotspot or wired network
Exclamation mark in the page
Prompt the device is not registered or the key is Unauthorized device, need to be confirmed with the supplier
wrong
4 Portal can not connect the PLC The Portal in the virtual machine system while the  Ensure the Portal and the server program stay in the same
server program is outside the virtual machine system or the same virtual machine
system
5 | Portal fail to show the online HMI program The interface of PG/PC setup incorrect setup the PG/GC interface as the network card instead of the
SIM network card of PLC
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